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Year 7 Parent’s Evening

Dear Parent/Carer

The Parents evening for Y7 will be held virtually on Wednesday 18th May from 4pm - 7pm.
Meetings can be booked online, and then held by video meeting rather than in-person at the
school. (you can turn off your camera if you prefer).

You can book appointments for each subject to talk about your child’s progress. In cases
where your child's teacher isn't available for whatever reason, we will be in touch to inform
you of any alternative arrangements.

To make your appointments please go to: https://www.parents-booking.co.uk/meden
To login you will need to enter:
e YOUR first name and surname
e YOUR CHILD'S first name, surname and date of birth
The login details you enfer must match those we have on record for you.
Appointments are now available to book and will close on Wednesday 18th at 4pm.
After you have made your appointments you can choose to print or e-mail a confirmation.

On the day of your appointments, you need to re-login at the website address above. 10mins
before your appointments are due to begin you will be able to join the video meeting room,
where you can wait for your appointment(s). Time is important. The meeting will start at the
time arrange and end after exactly 5 minutes. If you are late to the meeting it will still end 5
minutfes after the start time.

Internet Browser Compatibility:
You must use one of the below device and internet browser combinations for the video
meeting technology to work:
Apple iPhone/iPad (iOS 11+): Safari
Android phone/tablet: Chrome or Firefox
Linux computer: Chrome or Firefox
Microsoft Surface: Chrome or Firefox
Mac computer: Safari, Chrome or Firefox
Windows computer: Chrome, Firefox or Edge (Chromium)
Troubleshooting Tips
e If you cannot login please contact the school office office@medenschool.co.uk
¢ The email address field entered is only used to send your appointment confirmation. If
you have problems logging in, it will not be because of the e-mail address you entered.

If you are unable to book at home, please contact the school office for help. | have also
attached an instruction sheet for further instructions. Full instructions can be viewed on the
website https://www.medenschool.co.uk/page.php2p=reports

Kind regards,

C=

Mr J Smith (Head Teacher )
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Video Meeting Information for Parents
(There’s also a video training video here: https://www.youtube.com/watch?v=iEODC30B0Z0)

1. Login and make your appointments as normal

2. Onthe day of the parents’ evening, login to Parents Booking just like before. This time there will be
a “join Video Meetings” button if you are within 15mins of your first appointment, which you
need to click, to join your video meetings. These appointments will exactly match what has been
pre-booked.

p Parents Booking ii CHANGE CHILD @HELP 2 YOUR PROFILE () BACK TO ADMIN AREA

Maple Hill School

Welcome Mr Paul Parent School contact details

School Office 01444 555666  hello@maplehill.com
Sencscho) feodback

Your video appointments/are due to start soon. Please click 'Join Video Meeting' in advance of your scheduled meetings, if possible.

Parent-Teachey Meetings
Name of Group Parents' Evening Date Start End

18th Jan 2021 1530 19:00
Appointment

Winter Term

Example Parents' Evening

Participants must have a web cam and microphone, and can test these at any time in advance of the
video meeting. We suggest also using Chrome on a PC/laptop/Android smartphone/tablets. We
recommend using Safari on an iPhone/iPad. Below is the official browser and device compatibility:

You must use one of the below device and internet browser combinations for the video meeting
technology to work:

e Apple iPhone/iPad (must be iOS 11+): Safari (New: Chrome looks to be supported with iOS 14.3)
¢ Android phone/tablet: Chrome or Firefox

¢ Linux computer: Chrome or Firefox

e Microsoft Surface: Chrome or Firefox

e Mac computer: Safari (version 11+), Chrome or Firefox

e Windows computer: Chrome, Firefox or Edge (but only the new Edge Chromium, not the old
Edge)

To prevent errors connecting to the video meetings, we also recommend:

e Updating your internet browser to the latest version.
e Updating your Android / iOS software to the latest version.
o N.B. Apple iOS 14.3 had a bug that caused some audio distortion in video meetings.

e Make sure to close Teams, Zoom or any other software/apps which might have some measure
of 'control' over your webcam/microphone before joining video meetings in Parents Booking.

e If you see a grey screen, where there should be a video of the other participant, during the time
when your meeting should be taking place, this means your device/computer cannot 'connect’
to the video meeting server. We recommend trying on a different internet connection (e.g.
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3G/4G instead of Wi-Fi) to see if this makes a difference, and also trying a different internet
browser or even a different device if required.

3. If you are early and click the “Join Video Appointment” button, you will be shown a “Meeting
Not Started Yet” message, until the instant your appointment is due to begin.

% Blueberry Example School

« Artumsa Josh
Video Call /
@ Trw femain ng: 00:00

Current call: Meeting Not Started

Your call schedule

Time Duration Evening chis Teacher

30th Sep 2020 1620

4. When the time of your first appointment starts, and provided the teacher is also ready for the
meeting, your meeting will start. Before you can talk, you will need to provide permission to your
internet browser to use its microphone and webcam. You will be asked for permission by your internet
browser, and then shown a ‘pop-up’ that asks which microphone, and then which webcam, you want to
use. Press ‘Allow’ and ‘Apply’ for all of these.

N.B#1. Your browser should remember these settings, however Safari on iPad/iPhone does not seem to.
N.B#2: If you need to reset your hardware choices, click the ‘Video Settings’ button near the countdown
timer.

X X
parents-booking.co.uk wants to parents-booking.co.uk wants to
\!/ Use your microphone B Use your camera
Allow Block Allow Block
1
| 4 r

Microphone ——

Default - Microphone Array (Realtek(R) Audio) v

¥
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5. Once you have provided permission to the microphone and webcam, your video meeting will start.

D Parents Booking

i CHANGE CHILD

@HELP @ LANGUAGE: EN UK U LOG-OUT

#¥ Blueberry Example School

Video Call

Current call: Miss Beth Davidson, English

Your call schedule

Time

09/10/2020 07.25 PM

09/10/2020 07.30 PM

09/10/2020 07.35 PM

09/10/2020 07.40 PM

09/10/2020 07.45 PM

Duration

Emins

5mins

Evening

Y12 ond Y13 Evening

Y12 and Y13 Evening

Child

Rob Mackenzie, 10To2

Rob Mackenzie, 10To2

Rob Mackenzie, 10To2

Rob Mockenzie, 10To2

Rob Mackenzie, 1002

000

\ You can turn off your microphone

Teacher

Miss Beth Dovidsen, English

Miss Beth Dovidson, English

Miss Beth Dovidson, English

Miss Beth Davidson, English

Miss Beth Dovidson, English

® Time Remalning 04:18

and/or camera at any time here.

You can also cancel the call and go
back to your Dashboard here.

CURRENT CALL

6. Appointments follow on automatically. Your schedule is shown at the bottom of the page. Once one
appointment has finished the next will start instantly, and you do not need to change web page.

Troubleshooting:

Grey box where the teacher’s video should be (after the meeting has started)
This means that your computer isn’t able to connect to the video server. This is generally either

because:

1. You are using an internet browser that is incompatible (or might need Updated)

2. Your internet connection or firewall is blocking the video meeting (try using a device with 3G/4G to
see if there’s a difference, and if so you know it’s your internet connection/firewall), or

3. Your computer has some other sort of issue stopping it connecting (in which case we would
recommend you try a different device, e.g. smartphone, tablet, computer).

“Cannot access your device due to a hardware error”
This means the webcam/mic are not ‘available’ for your internet browser to use. If you've recently had a
Teams/Zoom meeting, make sure these are closed (even try a CTRL+AT+Delete to close them, or a
computer restart). You may need to try a different computer/smartphone/tablet if you can’t find the

cause to this error.

“The user did not give permission to access your media”

This often means the internet browser is blocking access to the webcam. Look at your internet
browser’s web address bar and check if the video symbol is ‘blocked’. If it is, unblock and refresh the

web page.
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